
 
 
 

Young People’s Peer Support Development Worker  
 
Position:     Young People’s Peer Support Development Worker 
Salary:    £25,295 pro rata 
Hours:    21 hours per week (part-time)  
    Fixed-term project 12 months  
Reporting to:   Peer Led Services Team Leader 
 
 

Job Description 
 
Summary of Main Duties and Responsibilities 
 
To develop and deliver Manchester Mind Children and Young People’s Peer Support 
Service. This includes: enabling young people to access and join the Peer Support 

groups, recruiting and supporting a group of volunteer facilitators, developing 
relationships with external agencies and monitoring/evaluating the impact the service 
has for those with poor mental health.  
 
Main Duties    
 
1. To recruit young people to the Peer Support groups through initial assessments or to 

signpost to other suitable services. 
2. To support young people with lived experience of mental health problems to attend 

Peer Support groups and to volunteer as Peer Support Facilitators. 

3. Provide supervision and support for volunteers with lived experience working on the 
project. 

4. Ensure that people involved in the project have access to relevant training to ensure 

they feel confident and are able to develop the skills needed to carry out their role. 
5. Ensure all volunteers are aware of relevant polices with regard to the roles they are 

involved in. 
6. Develop relationships with relevant organisations and agencies in order to increase 

the profile of Peer Support groups across Manchester. 
7. Produce promotional material when required. 
8. Administer and monitor the Peer Support groups using Civi CRM, including 

monitoring attendance, recording outcomes and writing reports.  
9. Develop ways of communicating with participants to ensure continued provision of 

support. 
10. Liaise with GPs and other professionals as appropriate, within the context of 

confidentiality and in accordance with Manchester Mind policies and procedures. 
11. To collaborate with Peer Led Services to recruit and train volunteers and deliver 

group session for young people. 
 
 
 



General Responsibilities 
 
1. Be responsible for personal and professional development, attend regular 

supervisions along with an annual appraisal. 
2. Attend appropriate training activities as agreed with the Children and Young 

People’s Service Manager. 
3. Work within Manchester Mind’s policies and procedures. 
4. Ensure data is managed in compliance with General Data Protection Regulations. 
5. Value diversity and promote equality of opportunity ensuring that individuals are 

treated fairly and respected for their contribution in terms of experience, 
knowledge and skills. 

 
This job description may be subject to joint review from time to time between the post-
holder and Manchester Mind, and as such is liable to amendment. 
 
 

Person Specification 
 

All essential unless otherwise stated. 
 

Knowledge and Experience 
 

 Experience of developing and overseeing a project. 
 Experience of working with young people aged 15-25 years in group settings 
 Knowledge or experience of the issues that young people with lived experience of 

poor mental health face and the impact this has on their lives. 

 Experience of demonstrating the impact of projects and services.  

 Experience of delivering a project alongside volunteers. 

 Experience of developing and delivering training. (DESIRABLE) 
 
Skills and Personal Qualities 

 

 Ability to work in an open way that builds kind relationships and is receptive to and 
appreciative of the skills and talents of everyone. 

 Clear and meaningful communication skills, the ability to listen and enable people to 
feel heard, accepted and understood. 

 Good IT skills, sufficient for producing reports/presentations, and for monitoring 
purposes. Ability to professionally operate meetings via digital platforms. 

 Ability to work within safeguarding procedures. 

 Ability to work in a strengths-based way that recognises the potential for individuals 
to develop and enable resilience. 

 

 
 
 
 

 


